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©obogdgdgmms m3hodomnbo ©sdmgg3ol 3bmondhom 33bhnbzgmymazel, sbgzg odmagzol
bobobboly dmbohmbobgl boodmazgzm 3gbhommoly gobdozmmdsdo.
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396 30bgbom LoEsdmggazm dbmoydhol dobmdgdol edydoggdsl / hgdbogndo ozomagdols
dm3B5gdol mégobodaiooly holzgool oo bogzgmgbem 3bognozol gomgomoabobgdom
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396, ©9396096 35mobbdgdnm bongbogbhm m3ndgbplb 308893600 Jgbodsedol bowsedmzgam
30335609380, Hmdmgdmobsi gi3gdhnéro 3mdgbogoseol dgogaom 30mgdm B3gbl
dombmgbgdmsb dogbodomybow dosbmmaggdnm bowedmgggm dgmogedgogdl.
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©03m3930L 30bmdgdol mbogg Ibobhglbmeb 9296 gdol d9dwaa, 0d3gbo 3m33sbools onbolinmeb
gbh®© 33003500 bgmdgzbymgdol ogbowogm bohomb o 3000bbdgdm bodobm

(330 gdgolb Jgbbgym booBdmazgzm 3md30b0obmob, &olb 3gdwmgasi agmddgds mbdbébogo
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gL 3bmEgbgdo dmoogl: d3gbb o boedmagzm 3m330bool bbb gobbobmédzogmgdgmo
3bm3g076gdol pbmym dgbbymgosdy 3mbhdmmb, bosdmggszm 8gdmbzgzgool bHbog o
3033909606 dobm3zol, Bobhomol pbmym o bébgmagabmgzeb 9bodmondgosl, sbodmoydgdol
3bm3geyégdol bodobhogzgl, bog gobodbmdgol 0dzgbl 3m3gmbhl edmggzebmsb
0303306987 bo300bgdlbs o 3bmEgbgsdo.

06 3809MBODId0L IBVOLId

39033990 3gbomeymmbon h39b 30dmfdgom mdzgbo o mg39b0 096533 mImgdols
©o3m39300m 3dogmazomgdol bmgmbs gdgomm 3mdygbozoiEoom, obg godmombsols
(30bhadobal gamagdhémbymo) dgommoms s bosdmzgzm dgdmbggzgool gomofhysgnol
bobobbol dgbosedobo. @odmzgzel bodobbol dgo30bgos g3gbdoérgds md ogobobmom o
ao93hg300Hmo ol bozombgdo o godmfzgzgdo doi dbodzbgmmazabos mdzgbo
oboddgogmgdolbe o 303bgbobomaalb.
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Medical Insurance Management

Medical Insurance is the primary insurance product that motivates the work of employees and their health
care for the organization.

ASTRUM Risk Management provides complete insurance management for the employees of the organization
and their family members. It includes product development and providing employees with the optimal
insurance product, as well as monitoring the quality of insurance during the insurance period.

Management Process

01. Studying the Medical Risks of the Company

We study the insurance experience and accumulated issues of the organization, which are important for the formation
of the product, as well as considering the requirements and challenges in the field of business in terms of medicine.

02. Development of a medical insurance product

We process insurance product terms / technical assignments based on the organization's risks and best
practices.

03. Receive and Evaluate of Insurance Offers

We send the bidding document that you have agreed, to the relevant insurance companies with whom we
receive the best possible insurance offer as a result of our effective communication. We evaluate the
insurance offers through a detailed analysis that sends you to make a decision.

04. Contract Revision

After agreeing to both sides of the insurance policy, we will go through the legal part of the contract with
your company lawyer and agree to make the necessary changes with the selected insurance company. After
that, a bilateral contract is formed.

05. Monitoring of Insurance Processes

These processes include overseeing the timely implementation of procedures for you and your insurance
company, agility, and competence in managing insurance cases, awareness, timely and complete
reimbursement of losses, simplicity of reimbursement procedures, that determine your comfort in insurance-
related matters and processes.

06. Customer Satisfaction Analyses

We periodically check your and your employees' insurance satisfaction through direct communication, also
by survey (direct/electronic) methods and by the quality of insurance case management. Assessing the
quality of insurance helps us to identify and resolve the issues and challenges that are important for your
employees and your business.

Feel free to contact us:
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